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_O'_ G Oa IS Short-term and long-term goals of the website. As a UX designer, understanding goals is essential

because it provides a clear direction and purpose for your design wor':

“Study Pal Network”

learn and aspire together

Short term goals Long term goals

® To help underprivileged ® Help parents get free ® Increase awareness of
children develop education resources the needs of
reading and maths skills, e Help mentors find underprivileged children
and ignite passion for volunteering ® Increase sense of
learning. opportunity and get helping in the

® To help mentor buddies testimonials and community
build an all-rounded reference letter ° |mprove children's
portfolio for college or * |nvite donation and learning performance

job application. volunteering e Help cultivate

professional educators


I would write: Identifying client goals helps clarify the scope of a project. It is important to understand what the client is trying to achieve with their website.  They are useful for measuring progress and ensuring a project is moving in the right direction.  It helps in designing a user-centric interface, communicating the website's purpose, prioritizing tasks, maximizing conversions, measuring success, and collaborating effectively with stakeholders.



It would also be appropriate to add (underneath the client goal) how your development team could help achieve the client goal.  Eg. SE0/SMM, Adwords, Email Campaigns, Installing eCommerce/Donation Systems, Galleries/Sliders etc.
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_Q:_ U Se r g ro U PS |deal users who wwﬁe using this website.

Parents or guardians of children

Teachers or school counselors

Individuals interested in volunteer
work

College students or recent graduates
of Education specialty

Donors interested in supporting
educational initiatives or helping
children in need

Researchers or educators

e find academic support.

* recommend the website to parents or guardians who are
looking for additional academic support for their child.

e find volunteering opportunities to help children in need.

® gain job experience, obtain testimonials or reference letter
from their volunteering as mentors.

® make donations to the charity organization.

® |earn more about the impact of the organization's work and
the children who have benefited from the program. ,


I would write something like:  "Understanding the target audience is crucial for us because it enables them to create a user-centric design that meets the needs and preferences of the intended ideal users. By understanding these archetypes, designers can tailor the user experience, develop empathy, conduct effective user research, craft appropriate content, optimize for conversion and engagement, and promote accessibility and inclusivity. Ultimately, understanding the target audience helps designers create designs that resonate with users, providing a positive and satisfying user experience."



Various types of people would be interested in using a charity website aimed at helping underprivileged children develop reading and math skills while igniting a passion for learning. Here are some examples:









Parents and Guardians: Parents who recognize the importance of education and want to provide their children with additional resources and support would be interested in accessing a charity website to help their children improve their reading and math skills.









Teachers and Educators: Educators who work with underprivileged children or in underserved communities may find the resources and tools offered by the charity website beneficial in supplementing their classroom instruction. They can use these resources to enhance their teaching and support their students' learning.









Volunteers: Individuals who are passionate about education and helping children may want to volunteer their time and skills through the charity website. They could provide tutoring, mentoring, or virtual support to underprivileged children, guiding them in developing their reading and math abilities and fostering a love for learning.









Philanthropists and Donors: People who are interested in philanthropy and supporting educational initiatives may visit the charity website to learn more about the organization's mission and contribute financially. They may donate funds to support the development and maintenance of educational resources, purchase books, provide technology, or sponsor educational programs for underprivileged children.









Researchers and Academics: Researchers and academics in the fields of education, child development, or psychology may visit the charity website to access research materials, studies, and resources related to improving reading and math skills in underprivileged children. They may contribute their expertise or collaborate with the organization on research projects.









Community Leaders and Organizations: Local community leaders, such as government officials, community centers, and non-profit organizations, may be interested in partnering with the charity website to promote educational initiatives and provide resources to underprivileged children in their communities.
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- Functions of the website that users would use to accomplish the goals.
Q- User Tasks )
- & N

1. Search for information about the organization's mission, goals, and impact, as well as information
about the program's requirements for mentors and tutors.

2. Allow parents or guardians to search for a mentor or tutor in their area, based on criteria such as
subject matter expertise, availability, and location.

3. Allow volunteers to sign up to be a mentor or tutor, complete a background check, and provide
information about their skills and availability.

4. Allow mentors and tutors to schedule tutoring sessions with the children they are working with and
provide a platform for communication between the mentor or tutor and the child's parent or guardian.

5. Get training and support resources for mentors and tutors, such as best practices for working with
children, tips for effective tutoring, and guidance on how to handle difficult situations.

6. Make a donation to support the organization's work and provide information about how donations
are used to support the program.

7. Submit feedback - parents, guardians, volunteers, and donors can share their experiences with the
program, and offer suggestions for improvement.

8. Help educator or researchers find volunteers and subjects for their researches;

9. Mentors can request for Testimonials or Reference Letter;


The user tasks, listed in order of priority, are intended to be carried out by our target audience. These tasks serve as a guide for us to tailor our designs and emphasize specific calls to action (CTAs) that will attract the ideal users. In doing so, we can effectively achieve the website's goals. Additionally, creating user tasks assists us in determining feature prioritization. By focusing on these tasks, designers can develop a website that aligns with both user needs and the objectives of our clients.
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O Comp

etition #1

Competition analysis in terms of design,[unct onality, marketing and technology.

Learning Buddies Network (https://www.learningbuddiesnetwork.com/)
Charity about free' mentoring services for elementary school students.

« > c

1 '

%= Donation | HKYWCA X

@ learningbuddiesnetwork.com

A

Empowering Kids thro

BB The Lea

o y \
. s N V- “
EILATEESEHE : @ Voulube é‘ I

AN

Learning Buddies Network

v

cm % 0@

, Click HERE To Learn More About Our Incredible Volunteers! X

LEARNING®

A‘ QS Home About Program Parents
N \ = .

Educators Volunteer Blog Conta f ¥ in Become a Mentor!
N | Donate

Buddy Referral Form

Buddy Referral Process

Bring LBN to Your Organization
Educator Feedback Form

p W

-

www.learningbuddiesnetwork.com/buddy-referral-form

rning Buddies Network. Making an imp...

Who are we?

profit organization dedicated to
helping elementary school students
develop essential literacy and math
skills through free one on one, after
school mentoring in a fun group
setting. We reach children who
otherwise would not have the help
they need. Our goals are to
enhance self-esteem through
improvement in academic skills,
and to ignite a passion for learning
in a safe and caring environment.

Competitor Analysis on “Design”

Pros of front page design

Cute Iygo that would echo among young learners.

esponsive menu that would diminish into a hamburger menu to fit

small ens such as mobile.
“catching video as a featured story or testimonial to reveal success story.



https://www.learningbuddiesnetwork.com/
I would write something like, "By comprehensively studying competitor websites across design, functionality, marketing, and technology, UX designers can gain valuable insights to inform their own design decisions. This knowledge empowers designers to create user experiences that are both competitive and innovative, providing a unique value proposition to the target audience."



A competitive analysis helps us explore the possibilities with your (the client's) new website.  Great design aesthetics, interesting functionality, and sometimes SEO and Social Media Marketing techniques push us to design better.  You (the UX Designer) can also see what your client thinks is desirable.  By studying competitor websites across design, functionality, marketing, and technology, UX designers can gain valuable insights to inform their own design decisions.
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N U4
O-Compe
_—“ [ JON ) & website grader - Go: X | %= Donation | HKYWCA X % Make a Donation — | X E:'] Website SEO audit f© X | + v

& > C @& learningbuddiesnetwork.com/donate-now a m w 0O e H

H H u c (.
Competitor Analysis on “Functionality” - 0@ LEARNING
” ° Y7 U \ Home About Program Parents Educators Volunteer Blog .
Donation e TiME

NETWORK

Empowering Kids through Reading & Math

.I.i.l.i O n #'I Competition analysis in terms of design, functionality, marketing and technology.

Pros

About LBN

Repeated story the website to reinforce donation motivation. °

The mission of the Learning Buddies Network is to provide volunteer one-on-one tutoring and mentoring at no cost to
academically and socially fragile children in the Lower Mainland. At the same time, we provide meaningful and inspiring
volunteer leadership opportunities to the dedicated young people who volunteer their time as tutors and site coordinators.

LBN serves academically and socially fragile elementary school-aged children (Little Buddies) across the Lower Mainland and
beyond. We provide training to our university and high school volunteer mentors, who serve as tutors. It is a simple but
powerful intervention for academically at-risk children who otherwise do not receive the learning assistance they need and
deserve.

We are a volunteer-centric organization where senior volunteers mentor our tutors, who mentor our Little Buddies. Our
volunteers find mentoring highly rewarding, and gain confidence, maturity, and leadership skills through their work.

Several donation options and monthly donation options.

Learning Buddies Network Donation Form

DONATION DETAILS

DONATE ONCE @ DONATE MONTHLY

DONATION AMOUNT

$20  $100  $200  $350

$  Customamount

Write a private message to us (optional)

VV VV . Cljuis O UUICS Vv O on . 7

Charity about free mentoring service,s/;‘qf elefg/e’ntg/r)// school students.
/ / ]  J  /



https://www.learningbuddiesnetwork.com/

O Competition #1
L L.

Competitor Analysis on “Marketing & Technology “
(How well marketed, and popular the website is; and how well designed and built the
website is.)

Third Party Grading Tools

Nibbler: Overall: 8.1/10 Website Grader: Overall
Accessibility: 8.2/ 10 Performance: 15/ 30
Experience: 8.4/ 10 SEO: 25730

Marketing: 7.7 / 10 Mobile: 30/ 30
Technology: 8.0/ 10 Security: 10/ 10

80/ 100

LBN's website was analyzed using Nibbler and
Website.Grader.com for its Marketing and Technology
elements.

4

LBN is doing well on technology. They have responsive
webpage to fit desktop and mobile screens. Every page in
this website is using some form of analytics software for a

complete analysis of visitor behaviour.

Marketing wise, they did well with 1,255 incoming links and

48 domains link to this website. Updated in early June 2023. L P ey ——

iesmetwork.com/) 8

[ BN J G

« > cC

.‘ LEARNING
X Qudde

R/I NETWORK

Empowering Kids through Reading & Math

website grader - Go: X | %= Donation | HKYWCA X

Home About Program Parents Educators Volunteer Blog
Contact Donate

Competition analysis in terms of design, functionality, marketing and technology.

@ learningbuddiesnetwork.com/overview-1

Click HERE To Learn More About Our Incredible Volunteers!

% Overview — Learninc X

53 Website SEO audit - X | +

an % 0@

@ f ’ in

Learning Buddies Network has provided over

9,000 hours of free tutoring in 2022.

Learning Buddies Network operates weekly
reading and math tutoring programs after
school in elementary schools in the Lower
Mainland to support elementary school
children who are at risk or are already falling
behind in school. Our goal is to support learning
inreading or math and to foster self-esteem in
these children through the relationship that
develops between the child and their mentor.

These children are selected by their resource or
classroom teachers as suitable for our program.
Many of our students come from families who
are not able to augment the school program
with a parent or paid tutoring support.

v

X

Chawut free mentoring services fof elefne’ntar)// school students.


https://www.learningbuddiesnetwork.com/
Be consitent with font sizes.

Too squished. 
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_{ : \_ b T Competition analysis in terms of design, functionality, marketing and technology.
O Competition #2 |

Competitor Analysis on “Functionality” -
“Donation”

Pros

Expanded large menu easy to read

Bold graphics throughout the site

® © ® <= Donation | HKYWCA X & New Tab x| +

& > C & yweca.org.hk/donation h Y 0O e :
f o DONATION

MEDIA CENTRE = SUPPORT US

ABOUT YWCA  SERVICES

ABOUT YWCA

About YWCA Governance

YWCA Movement President's Remark
Vision and Mission Chief Executive's Report
History

ONLINE DONATION DOWNLOAD DONATION

Diverted online and offline donation streams at the start

FORM (CHI ONLY)

OTHER DONATION METHODS

) // /// S— 9

Reference: HKYWCA (https://www.ywca.org.hk/donation

7 P ;
A charity in HK devoted to provide social servicestr)Noerer)/ér}d children in need. )
/ / /  / /


https://www.ywca.org.hk/donation

o I \_ b T Competition analysis in terms of design, functionality, marketing and technology.
O- Competition #2

Competitor Analysis on “Functionality”
“Donation”

Pros

Whole online donation form is condensed in one
page which is easy to read and process

Donation content and Marketing options are visually
separated with 2 colors

DONATION FORM

/Company ivie Receipt * Yes
’ Company No
Title * Mr. Monthly / One-time © One Time
Ms. Monthly
Last Name * Donation amount HK$100
HK$500
First Name * HK$1,000
HK$5,000
Contact Phone *

Email Address *

SUBMIT >

ETBATFiE SUBSCRIBE ®© CONTACT US
REBHAL Emall * If God 50 loved us, we ought also to love one another. (1 Jol
PEEC Last Name * £ First Name *

COPYRIGHT® 2021 HKYWCA (2

company limited by guarantee) All rights reserved. Disclaimer | Privacy Policy

Reference: HKYWC

purposes listed in our privacy policy *

Custom amount

[ You agree that your personal information will be used for the

n 4:11)

[ NN ) = Donation | HKYWCA x <+ .
& > C & yweca.org.hk/donation/ywca_donation_form?tid=78 QM w 0O e

A EN f o DONATION
W ABOUTYWCA  SERVICES MEDIA CENTRE  SUPPORT US @ Q

A charity in HK devoted to provude somal services for Worn/en/and chlldren in need.
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https://www.ywca.org.hk/donation

o I _ b T Competition analysis in terms of design, functionality, marketing and technology.
O- Competition #2

MRS T P p—"

&< > C & ywca.org.hk/#

Competitor Analysis on “Marketing & Technology”

(How well marketed, and popular the website is; and how well designed and built the

website is.)

Third Party Grading Tools —

Nibbler: Overall: 8.5/10 Website Grader: Overall 63/ 100
Accessibility: 9.8 /10 Performance: 8 / 30

Experience: 8.4/ 10 SEO: 30730

Marketing: 6.9 /10 Mobile: 20/ 30

Technology: 9.2/ 10 Security: 5/ 10

HKYWCA's website was analyzed using Nibbler and
Website.Grader.com for its Marketing and Technology
elements.

HKYWCA is doing well on Performance and SEO optimization.
They allow search engine to index; have meta description and
descriptive link text which are perfect for SEO. OUR SERVICES

DETAILS -

Marketing wise, they did well with correct page titles, use using
defined headings. Last updated in mid May 2023.

| https://www.ywca.org.hk/#

Reference: HKYWCA (ht‘tps://W\//\/vawcé.Q‘fa.gk/‘d’oﬁation) il

X 4+ v
am +* 0@ :

~AA EN- § @ DONATION

ABOUTYWCA  SERVICES  MEDIA CENTRE  SUPPORT US

ABOUT YWCA

About YWCA

ELDERLY

You will find the elders energetic, only if you stop focusing on
the signs of ageing

Christian
Elderly Social Business Ministry
MORE - MORE = MORE -

A charity in HK devoted to provide social services for women’and children in need.



https://www.ywca.org.hk/donation
Website Grader (from Hubspot), Nibbler, and Similar Web all measure the marketing effectiveness of a website and provides an inbound marketing score (on a scale of zero to 100, or out of 10) that incorporates website traffic, SEO, the 'blogosphere', social media and other inbound marketing factors.  Nibbler for example, will give you a report scoring the website out of 10 for key areas, including accessibility, SEO, social media and technology.
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- Persona 1

Peter Parker
Age 20, Vancouver

College Student
studying Early Childhood Education

- STATUS - SALARY
SINGLE $2000
- ARCHETYPE -TIER
Children lover Mid-leve

Education aspirer
Teachers-to-be

C I I .I. d .I. Personas used in UX work are , empathy-inducing shorthand for our users'
O eg e S U e n context, motivations, needs, an roaches to using our products.

A Goals

Wants to be a teacher at Elementary school or kindergartens.

In need of internship opportunity to build a good resume for
future job interviews.

Need to collect reference letters or testimonials for future
school employers or starting up tutoring business.

Want to make friends with people in the vicinity.

02 Frustrations

Seats of internship in community centers are limited. Each
only provides 2 internship position and there are too many
students applying.

Many job ads recruiting teachers would prefer someone
with certain job experience.

Have not yet secured internship position. Previous part-time
job are not education industry related.

0 . !
Bio 2
////
/
Peter is a Year 3 College Student who is studying Early Childhood Education. He is a loving person and like working with children. He S/ ) )
is very good at tutoring small children as he has a sibling who is still in elementary school and often needs Peter’s help with R /!
homework. -

Peter wants to be a teacher after he graduated from college, and eventually build his own private tutoring busmess"l“o?thTeve/fhls - /
goal, it would be beneficial for him to start accumulating job experiences in teaching or tutoring and collect tes;lmonlals from studepts S
P 4

and parents.


My thoughts..  A Persona is where we define the ideal "User Type" or "Target Audience".  Don't think of this person, as just a person.  They are typical, of the group of people we (and our clients) are trying to atract to the website.



My intro..  "The persona is used to articulate the ideal user.  Creating personas of the target audience allows UX designers to understand and address the pain points, frustrations, goals, and motivations of users. By empathizing with users, informing design decisions, and validating design solutions, personas enable designers to create a user experience that alleviates frustrations, supports user goals, and ultimately leads to a more satisfying and successful website."

Good.
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Personas used in UX work are a quick, empathy-inducing shorthand for our
users' context, motivations, needs, and approaches to using our products.

O Persona 2 Elementaly student

A Goals 03 Frustrations

Want to catch up with Reading and Math. Both parents working full-time and cannot help with
homework.

Want to be better in exams and tests to make her parents

proud. Struggling with Reading and Math lately.

Need to achieve better academic results to help enter a Need extra help from tutoring.

good secondary school.
Didn't have much resources to hire a private tutor.

Don't want to put too much financial burden on her parents.

Charlotte Tran

O .
Age 8, Vancouver Bio

Charlotte is an 8-year-old elementary school student from a new immigrant family. Her family has just moved to Vancouver early this
Underprivileged elementary student year.

from a low-income new immigrant family

With both parents working full-time to earn and support the family, her parents merely have any time to help Charlotte with her

LR Sy learning and homework.
SINGLE $0
Charlotte loves learning and did very well back in school in her hometown. As the first language of Charlette‘is not English, she-is
- ARCHETYPE - TIER

struggling a little bit with Reading and Math. Her class teacher noticed this and provided extra help with English tanguage in schoek

New immigrant children  Low-income family On top of this, the class teacher also suggested Charlotte’s parents to get free tutoring services from /StudyPal Network”.

who loves to learn

13


This user doesn't exist in your list of ideal users.
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]
_O_ S . User scenarios are used to show how users might act to achie aI, and to help UX designers
e Ce N a Il O understand users’ motivations and needs when using a new d¢srgr™

Peter's User Story of the “Study Pal Network” Website

Peter is a Year-3 College Student who is studying Early Childhood Education. He wants to be a teacher after he graduated from college, and
eventually build his own private tutoring business. To achieve this goal, it would be beneficial for him to start accumulating job experiences in
teaching or tutoring and collect testimonials from students and parents. Networking would also be beneficial to his future career.

He is in urgent need of securing his internship this semester and start accumulating teaching experiences. Some classmates already found
placement in community centers. Yet competition is heated, and Peter still cannot find any placement. With recommendation of his teachers, if
he doesn't mind doing it pro bono, there are non-profitable organizations who links up volunteer tutors and children for free tutoring services.
He could register himself as a volunteer teacher there.

Peter started to search online and found “Study Pal Network” which mainly services the Vancouver city area. The website introduced the
committee members of Study Pa Network. They are mainly educators working full time in schools and the education bureau, with a noble
mission to hep underprivileged children and ignite their passion of learning. The committee members are also working for this organization
pro bono. Peter found it very legitimate and trust-worthy, ad also helpful for his networking in the education industry.

Peter Parker Petgr watghed te;timonial footage of children who had received help from Study Pal Network and found fchis very mganingful. The children /
reminds him of his elementary school younger sister who often asks for his help for homework. Peter decided to register as a volunteer tutor. /’ /
Age 20, Vancouver ;]
He registered on the website with his basic information, educational background and usual available timeslots. He also checked the boxes for S/
hoping to receive testimonials from the parents and children; and reference letter from the organization, to help his future job-seeking. /7
Year 3 College Student He immediately received an auto-reply confirmation email to thank him for his registration as a free tutor and the receipt of his basic J /0 /
studying Early Childhood Education information. It is also written on the email that he would be contacted within 2 weeks for a primarily match with a student in the vicinity. Upon 7 i //
successful match, he would receive login credential to the tutor login page of the website, that he needs to record down very simple /////// //
information of his free tutoring services, like date and time, place, student’'s name, subjects taught, as a proper record. //’//// 17 y
He has decided to donate some money he earned from his previous part-time job. Although it is not a big amount,H/e/,jus’c‘Waﬂt—toéﬁow some” /////
support to this meaningful charity work. e ///// ////////
v ———— o
A 2 /// ////,”‘" ///
o o Pal— //,//"“~—//
/ / / // // 14
// // // // // ///


User Type?

I would write something like "Creating scenarios of the target audience using the new website (that has yet to be developed) allows us to visualize user interactions, test the user experience, consider user context, foster user-centric design, facilitate communication and collaboration, and anticipate user needs and expectations. By incorporating these stories into the design process, designers can create a user experience that aligns with user goals, addresses pain points, and provides a seamless and delightful experience for the target audience."



This short story's purpose is to help you (our client) imagine the site working exactly as you hoped.  If you like it (the scenario)..  we can make it work.  If it is the wrong user, or a task that is not critical, we can correct our mis-interpretation of your future site. 

12
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O Concept map

A concept map agram or graphical tool that visually represents relationships between concepts
and ideas. It helps us understand more of the ideas related to “Study Pal Network”.

get reference letters and
testimonials

get education resources
free mentoring/ tutoring services

help with Reading and Maths Mentors(college students)
= Em

Mentees (elementary school
A student)

charity - help underprivileged
children
BTV

Theme
ST
parents using it to find mentors
Local schools

education industry using it Study Pal Network T E—

offer resources and materials to
help children with their studies

Requirements to keep organization ttoring business owners

working

donations
recommend students to get help

training and support to tutors to
ensure delivery of effective and
impactful tutoring services

reference letter and testimonials for
the mentors
Results to be achieved
helping underprivileged children - _
education can change people's life

find new capable teachers

help new comers to fit into a cultivate a sense of community volunteer work =
community
make new friends il resume building

ignite learning passion

help networking in the education

industry



I would write something like.. 

"The concept map helps us gain a holistic view of your business/charity/industry

The concept map we've created serves multiple purposes: Discovering New Content: The concept map helps us identify potential areas for new content on your website. It ensures that we cover relevant topics and provide valuable information to your audience.  Insight into Labeling and Navigation: By visualizing the concept map, we gain valuable insights into how we can label and organize the content on your website. This enables us to create a clear and intuitive navigation system for users to find information easily. Provides Perspective on Your Industry: Although not all the information from the concept map will end up on your website, it provides our development team with a comprehensive understanding of your industry. This knowledge allows us to better represent your business, convey the impact you can make, and align the design with the industry's standards and expectations.  Enhancing SEO: The concept map also assists in identifying relevant keywords for search engine optimization (SEO). By considering the concepts and topics within your industry, we can incorporate appropriate keywords and improve the website's visibility in search engine results."
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O User Flow

User flow is the path taken by a user
on d websijte or app to complete a
task(in this case/- making a
donation.)

The user flowtakes them from their
hrough a series of steps
cessful outcome and

final action.

User Flow

Donation Page on "Study Pal Network"

Donation
Options

1 2 3 4

| | | |

[To sponsor children to| | T0 sponsor for rental

get learning materials | | ©f tutoring venues To sponsor for
and resources and tutor's trainings to tutors

transportation fee

Charity general use

100% of donation
goes to the children/ (Message prompted
out as a disclaimer}

15% of donation goes to
administration costs (Message prompted

out as a disclaimer)

Donation
Amount

1 2 3 4 5
$450 $250 $150 $75 Other amount
Yes No
l Over $85?

Donations of $85+ Re-confirm whether

Yes, amend donation amount
to donate $85+ to get a unisex rope

get a unisex rope bracelet

bracelet

No, proceed with no unisex rope bracelet

Payment
options

1 2 3 4
Cheque Charitable Bequest Credit Card PayPal

| |

Make it a
Monthly

donation?"
button

Filled information above
would export as
a printable Donation Form

(For mailing together with
\ cheque or Charitable Bequest)

Auto-debit
End authorization button

List out all selected choices

Confirmation Page to confirm e-payment

No - go back to
first page

Confirm button

Yes

Y

Direct page to credit card or
Paypal payment performed
by the financial instituion

Upon
successful
payment

Thank You Page

Y
Marketing
options
3 Boxes to be checked
¢ \ 4
Allow "Tweet" on Share to friends on
Ne_wslener the charity's user's social media
sign-up Tweeter account account
Alongside Alongside
the the In a new
checked checked window
box box
A Y A
Message Message Picture and Text that
prompt out: rom tgut' can be used for posting:
"Newsletter 'El)'h a nz ou'." "l just donated on StudyPal
signed up!" you' Network!" with Charity url
4 16

End


I would write something like.. 

"We encountered specific requirements for the donation process that we found to be somewhat complex in terms of coding. To ensure that we fully comprehend your requests and effectively communicate the correct procedure to our development team, we have documented the 'user flow' of the donation process. This user flow diagram serves as a visual representation of the steps involved in the donation process, allowing us to confirm our understanding of your requirements and provide clear instructions to our development team for implementation."

15


Site Map - Study Pal Network

Lo Shela Ching Man Yuen (A01354262)
[ ]
O Sitema P

DONate Become a Find a
Mentor Mentor

A'map of the core pages of the
new web site. Main
Pages Be a Mentor Blog
Pages
Form :
- Upcoming
Readlng Progmm - e
Corporate
Donations
Annual Report
Coverage
m B Share Story
Form
17
/ ’ / Ve /
s/ /7 s -



Faceted search allows users to narrow down their search results by applying
multiple filters on faceted classification of general and subject-specific categories

O Facets
.

1. Browse by subject needs

Readin@lath

2. Browse by mentor’s geographic area

3. Browse by category of mentors
New mentors, popular, featured mentor of the month

4. Browse by mentor’s educational background or experience
Education diploma, education degree, early education diploma, elementary
school, secondary school

3. Browse by language of mentors
- English, Chinese, Spanish... -


Good.
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_:(D:_ S EO M e-l-a d a-I-a These are keywords meant for search engine opgdtion. When a user is searching for a

website, some of these keywords may appear in the users’ search.

e O S .
+<head> “Meta descriptions” are
<title>Study Pal Network </title> typically displayed in

search engine results

_n TR [ _u pages (SERPs) below the
+<meta name="description" content="Study Pal Network _ title tag and URL,

is @ non-profit organization dedicated to helping providing users with a

ST preview of what they can
elementary school students develop essential literacy expect from the page.
and math skills through free one-on-one tutoring.”>

+<meta name="keywords" content="free one-on-one o "Meta Keywords” used to
. . help search engines
tutoring, mentoring, elementary school, students, understand the mair

mentoring, charity, learning resources"> topics and themes
covered on theirpages.

+</head>


I would write...  "We have started to develop the metadata for your website.  This will help optimize your site for search engines.  It is a small part of the search engine optimization process, but is important at this stage as we start building out your pages.  Each page will incorporate the title, description and keywords specific for each page.  This is an example of the home page's metadata. Using a plugin for the content management system (CMS) called Wordpress, we can dynamically add your metadata to the code of the website, without programming.  You (and your team) can now easily change/update the metadata for your website using the installed "Yoast plugin" for the Wordpress CMS."
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